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Publisher Jack Dunning

rowing up in front of the TV, I have seen just about every
G
public-service announcement (PSA) ever made. I was a
friend of Smokey the Bear. (“Only you can prevent forest fires!”)
I am intimately acquainted with the Food Pyramid, though I
choose to ignore it in favor of my own slightly less healthy Food
Cone (which often comes dipped in chocolate and nuts). I find
the egg incredibly edible, visualize ping pong balls falling out of
my refrigerator when I hold the door open too long, and know
what my brain looks like on drugs (not so incredibly edible).
But the one PSA that made the greatest impact on my life has to
be the spot known affectionately as “The Crying Indian.” It first
aired on Earth Day in 1971 and featured Native American actor
Chief Iron Eyes Cody rowing a canoe down a river. As the river
reaches an industrial city, you begin to see litter, pollution, and
garbage thrown down in complete disrespect for the environment. The tagline, “People start pollution. People can stop it,”
was voiced over the grave face of Cody, who sheds a tear over
what has become of the once beautiful land.
It was an effective ad and one that kept me from littering
throughout my entire life. I can’t stand litterbugs, and I can’t
for the life of me figure out why people feel the need to drop
garbage wherever they stand when they could easily walk a couple of steps to a trash can. It amazes me how many otherwise
polite and courteous people will leave beer bottles in parking lots
and on beaches, throw cigarette butts anywhere, throw bags and
cups out of moving cars, and leave all their trash on the table
when they leave an eatery when the trash receptacle is clearly
marked and conveniently placed on their way out the door.
When, exactly, did someone pronounce that people no longer
have to clean up after themselves? Who, exactly, do people
suppose should do it for them? The litter fairy?
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OK, I’m on a rant, but seriously, grow up, people!
The thing that got me started thinking about this is the Internet.
Cyberspace is becoming littered with outdated, obsolete, inaccurate, unnecessary junk. Each time a Web site is updated,
improved, added to, substituted—whatever—there are mounds
of digital debris left clogging up the cyberstream.
The reason this concerns me is because I use the Internet to do a
lot of research. When I search for something, it is not unusual to
find hundreds of Web links to pages that no longer exist, breaking news that turns out to be 10 years old, products that are no
longer produced, companies that no longer exist, or information
that has long been proven to be inaccurate.
Most of this stuff is just litter. These pages have been replaced
with accurate information, current sites, and available products,
but no one has ever bothered to delete the old information. The
files remain on servers, clogging up bandwidth, confusing people
who don’t realize the information is outdated, leading people to
dead ends and wasted hours.
And I’m sure it’s not intentional. It’s just something that has
never really been addressed. So that’s what I’m doing now.
Consider this a public service announcement. If you produce content for the Internet, please consider going through your files
and deleting unneeded junk. If we all just pick up after ourselves, cyberspace will be a much nicer place to live and work.
Leah Steward, Editorial Director
edletters@computoredge.com
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A Sterling
Reputation
■ My 86-year-old father,
my 28-year-old son, and I
have been devoted readers
of ComputorEdge from the
early years, prior to the
name change. We have
even had the pleasure of
meeting many of the writers
when we used to attend the
California Computer Expo
held every year [at the San
Diego Convention Center].
My son now lives up in
the San Francisco Bay area,
and he has a mailed subscription. My father and I
still have a ritual of one of
us picking up a copy for the
other when it comes out on
Friday. And even though
you have a Web site, there
is nothing like crawling
into bed at night to read the
newest edition, or having
it in the car when there is a
freeway delay/stop, or at
the airport while waiting
for a delayed plane, etc.
Your article on purchasing laptops [August 26, “A
Checklist for Buying a
Laptop,” by Ann Scanlan]
came at the best time, in
that, after taking my daughter to college 500 miles
away (also in the SF Bay
area) last weekend, I found
that she had not checked
out her desktop computer
that had been sitting on her
desk for a year while she
had been studying abroad

and, lo and behold, it was
not working right. So, she
is [deciding whether to
join] her apartment mates
in getting a laptop/notebook computer. I have been
doing a lot of price comparisons, and this article
seems to be exactly what
we need. I just e-mailed her
to have her check out your
Web site and print out the
article and the checklist. I
wish the SF Bay area had a
source for businesses we
could use to search for a
possible purchase. (I feel so
lucky in San Diego.)
Yes, we do utilize your
advertisers, since we are
so grateful that ComputorEdge has been available to
not only educate us, but [to
help us make] computer
equipment/purchase choices. At least there is something special about San
Diego (ComputorEdge),
with all the other political
and corporate corruption
going on that tarnishes
the city.
Thank you again.
Susan McClure

PC Game Violence
and Censorship
■ Jim Trageser went off on
a rant about “protecting
our children,” because he
has control over what his
kids play on their computers. [See the August 26
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Hot on the Web column of
ComputorEdge, entitled
“Sex, Censorship, and
Rockstar’s Dishonesty.”]
He is to be applauded
for that, but I have a couple
of questions: 1) How does
he control what his kids
play on their friends’ computers? and 2) What about
the tens of thousands of
parents who do not have
any idea what their kids do

while on their computers
—or any place else, for that
matter? Do the names Harris and Kliebold ring a bell?
Wes Nelson

Please, No
Vintage Radio
■ I read the [Edgeword
about car radios] in your
[August 12] publication,
and think your editor, Leah
Steward, is misguided. In
my humble opinion, her
logic would lead me to
believe that she would prefer we all had simple
radios that didn’t interfere
with the requirements of
driving. That seems like a
solution to a symptom, not
[to] the problem.

The problem truly is that
most people are too complacent in their vehicles.
We eat, put on make-up,
reach for things, and talk to
others in the car and on the
phone. These are all distractions that don’t seem like
any big deal when nothing
happens. Some states have
gone as far as legislating
against only one of the
many distractions we experience. Cell phones aren’t
the problem. Radios aren’t
the problem. The people
who drive a motor vehicle
and neglect their responsibility of maintaining control
over their vehicle at all
times are the problem.
The best thing you and
all others can do to
increase safety on the road
is to prepare ahead of
time. [Become familiar
with] your equipment so
you can work it with one
hand in the dark with your
eyes closed. Set all your
presets before the car
moves, and consider a
vehicle with radio controls
on the steering wheel.
Look, I like my complex electronics, and I
don’t want anyone to take
that from me. So, if none
of my comments are worth
two cents, then I recommend a vintage radio, and
I will install it for you.
I love the “Edge.”
Chris Offenhauser

❏
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DAVE
Dear Digital Dave,
Whenever I try to do
something online, adware
keeps popping up on my
screen every minute. I did
try some anti-spam software, but it didn’t help.
Right now, I don’t have
any anti-spyware software
installed on my computer.
What would you recommend? Thank you!
Prava Adhikari
Dear Prava,
I get letters like yours
almost every week. I apologize to my frequent readers if I go over the same
ground often, but spyware

seems to bother everyone,
new and old computer
users alike.
The first thing to realize
is that antivirus programs
do not go after spyware.
The two get on your computer by different mechanisms and are treated
separately. The antivirus
guys might sell an antispyware product, but the
products are kept separate.
I don’t know if it’s just
marketing to get you to
pay twice, or what exactly
the deal is, but that’s the
way it is. Spam is a whole
other topic.
Software viruses are
bits of code that attach
themselves to files, replicate, and then attach to
other files. That is very
much how real viruses
act to spread from cell to
cell in your body.
An antivirus program
will look for these modifications to files and try to
eliminate them. Viruses are
always bad, so there is no
question that they should
be removed.
Spyware is usually a
stand-alone program that
you invite onto your computer, either knowingly or
unwittingly. It is often in
the form of some “free”
program that does something cute or handy, such

Digital Dave’s Tip
A

box came in the mail from one of the local computer
sellers that advertises in ComputorEdge. I work long
hours, so sometimes when I need small stuff, I just get on
the company’s Web site and order it. Among the goodies
in the box was a DVD+/-RW drive, a USB 2.0 internal
hub card, and a new drive bay fan.
I couldn’t wait to get my new toys installed, so I
popped the covers off my computer and started screwing
in the new parts. I made the classic mistake: I installed all
the new gadgets at once.
When I booted up the machine it seemed to work, and
I thought I got away with it. The fan blew air, the DVD
drive functioned, and the USB hub appeared on the list.
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as a search bar inserted in
your browser.
It also provides a door
onto your computer for
hackers to monitor your
actions and report back to a
server. This might be for
marketing purposes, or to
steal your personal and
financial information.
The problem with spyware is that it’s hard to tell
the difference between the
stuff you don’t want and
the stuff you do. This part
is getting easier for me
because I don’t install free
stuff anymore, unless I
am certain the company
behind it is legitimate.
Then there is spam. This
is unwanted e-mail that fills
up your Inbox. Again, it
has a completely different
entry mechanism to your
computer and needs a different tool to eliminate it.
That said, the other big
thing to remember is that,
for both antivirus and antispyware programs, you
need to update the data files
frequently and run the programs often. The hackers
are continually trying to
outwit the antivirus/antispyware authors, so you
need the frequent updates to
get rid of the latest attack.
Digital Dave

Dear Digital Dave,
In the September 9
issue, Rick Decker wrote
in about a painfully slow
computer. You recommended that he try the latest version of Ad-Aware to
rid his computer of some
peer-to-peer file-sharing
programs his kids might
have downloaded.
I think you could have
suggested one more thing
to help him. I’ve been an
electronics technician for
around 30 years, and one
of the first things I learned
about troubleshooting a
problem is to remember
the last thing you did
before the problem
occurred, and undo that
last thing to see if the
problem goes away.
Recently, I had downloaded the latest updates
for my Norton Antivirus
AutoProtect, and my system slowed way down.
Very similar to what Rick
described.
The only way to get my
system back to full speed
was to disable AutoProtect. Luckily, the problem
went away with the next
update from Norton a few
weeks later. So, remembering the last thing you
did before the problem
occurred can be very help(continued on page 12)

Then I tried to read my e-mail and discovered that my
network interface had quit working. OK, which of the
newly installed pieces of hardware messed up the network card?
Fortunately, in this case the DVD drive was on a drive
bus, the fan required only power, and it was the USB hub
on the PCI bus right next to the network card that was the
culprit. It didn’t take me long to undo the damage and
fortunately it wasn’t permanent.
The moral of the story is that, if you want to install new
hardware in your computer, do it one piece at a time, and
test the computer to make sure it all works before moving
on to the next piece. If it had been a driver problem or
something other than a simple bus problem, this might
have been very time-consuming and frustrating to fix. ❏

www.computoredge.com
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DAVE
(continued from page 8)

ful with troubleshooting.
Keep up the good
work. I read your column
first every week and have
learned lots from it.
Mike Hamm
Dear Mike,
I wholeheartedly agree
that the majority of problems can be identified by
retracing your recent steps,
especially when this
includes upgrades, additions or modifications. Just
thinking about what is new
or different can lead you to
a resolution.
Thanks for sharing your
experience and the particulars of the Norton AutoProtect upgrade. Most
often, jumping on the latest
upgrade is a good thing.
Once in a while manufac-

turers goof, and at least
Norton was quick to rectify
the situation.
Along those lines is the
old saw about not doing a
“dot-zero” upgrade; wait
for the “dot-oh-one.” This
is especially recommended
for Microsoft products,
though the company’s
upgrade frequency seems
to have slowed down from
the bad old days.
Digital Dave
Dear Digital Dave,
You are my hero! I love
your column and read it
every week, always learning something new. I’m so
happy to hopefully be able
to return the favor to you.
In your September 9
issue’s Tip, you mentioned
cutting and pasting text
from e-mail messages into
Word, and the problems
that sometimes ensued

with pesky built-in styles. I
know of an even easier
way to fix this than your
solution. (You had suggested deleting the style
from Word.)
After copying from the
source, open Word, click
on Edit, choose Paste
Special, and then choose
Unformatted Text. Nothing
but the text will be pasted
to your new document.
I really hope this little
hint is as helpful to you as
all of your tips have been
for me. I know there are
at least three ways to do
everything with a computer, and I’m always searching for the easiest way.
Thank you so much.
Rita
Dear Rita,
As part of my many
jobs, I cut and paste a lot
of text and end up polluting my documents with

unwanted styles. Yes, you
are right, an ounce of prevention is worth many
mouse clicks of cure!
I tried this tip with your
e-mail, since you conveniently had some fancy
formatting in your signature, and sure enough, it
did the trick!
Using the Paste Special
function will keep me from
collecting unwanted styles
in the first place. If I
should forget and use the
quick <Ctrl-V> Paste function, then I’ll have to go to
the Format menu, then the
Style item, select the style I
don’t want, and delete it.
Digital Dave

❏

E-mail your questions
to digitaldave@computor
edge.com. Dave posts the
URLs that he mentions in
his column at http://web
server.computoredge.com/
digdavelinks.

DIGITAL DAVE de•fines:
Searching the Internet

SEARCH ENGINE: There are literally billions of Web pages scattered around on millions of servers attached to the Internet. How
do you find anything in this vast sea of information? It wasn’t long after the invention of
the World Wide Web that someone realized
that a way to search for content was needed.
Search engines were designed that can poke
around the Web and collect links to most of
the stuff out there. I couldn’t live without
search engines.
KEYWORD: The simplest search is done
with keywords. In the old days, the author of a
Web page would post keywords and would
have to submit these words and the link to his
page to search engines for inclusion in their
databases. When you entered a word in the
search engine, it would go though its database
looking for matches. Early search engines
gave you a lot of junk that wasn’t related to
your search, just because a particular word
was used on a page.
METATAGS: This is how a Web page author
communicates keywords to the search engines
these days. A series of metatags can be includ12 October 14, 2005

ed at the top of the Web page. Your browser
will ignore them, so they don’t even show up
on your screen, but the search engine guys go
looking for metatags and use the contents to
classify a Web page. One simple metatag is a
list of keywords. Another would be the official
title of the page, and another could be a short
description of the page contents.

GOOGLE: Yahoo! used to think that it was
the king of the search engines, but the company got sidetracked with advertising and selling
cheap airline tickets. Google (www.google
.com) has taken over as my search engine of
choice. So many others have this same feeling
that “to Google” is a now a recognized verb,
meaning to use a search engine. Google goes
beyond looking at metatags and reviews the
contents of Web pages for relevancy to the
posted keywords. The site also uses other criteria to gauge the popularity of a Web site, and
puts those sites near the top of the search
results. This mechanism is held in secret, so
webmasters can’t exploit it to push up their
listing. Of course, you can buy your way to
the top of the listing, but Google has to make
a buck somehow.
WIKIPEDIA: There are lots of search engines
www.computoredge.com

out there, and there are lots of special-interest
reference sites, but Wikipedia (www.wikipedia
.org) is the best at bringing you a quick answer
on a subject. The old-fashioned encyclopedia
was a bookcase full of heavy tomes written by
authorities who had to lead very boring lives.
Wikipedia is written by thousands of people
who are passionate about their subjects. The
books are out of date by the time they are printed. Wikipedia is updated often and can keep up
with the latest developments.
YUBNUB.ORG: My favorite starting point
is Google, so I set it as my default page. But
what if you have more than one favorite?
YubNub (http://yubnub.org) is a front end
for all your favorite Web pages and search
engines. It uses a command line to let you
move to a new Web page and ask for a search
all in one mouse click. The downside is that
you have to remember a bunch of cryptic
commands, and you have to type the commands plus the keywords for your search.
You can create your own commands, which
is a coolness probably appreciated only by
UNIX command-line aficionados.
❏
(For more of Dave’s definitions,
visit www.computoredge.com
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Answers by Google
By Kirk Kirksey

G

oogle conundrum number one:
Your anniversary is coming up,
and you want to do something really
special for the missus. You arrange a
cozy interlude at a picturesque lakefront cottage, but find yourself short
one important ingredient. Being the
romantic devil that you are, you want
the time together with your sweetie
to be picture perfect. Google to the
rescue. To find the answer, you fire
up the world’s most popular search
engine and begin your quest. You’re
not disappointed. Type in “catfish
bait,” and the Big G returns around
45,000 hits—give or take. Bingo!
You’ve done it. Money is no object,
and to prove you really care, you
purchase both the liver and softblood varieties. This will be the perfect weekend.
Google conundrum number two:
You are a brand-new college student,
and you need a parking spot close to
campus. Once again you turn to
Google, and you type in . . . hmm.
What do you type in?
If you are Colin Colby, a freshman at Bates College in Lewston,
Maine, you turn to Google again, but
in this case, it is a very special type
of Google. This time it is Google

14 October 14, 2005

Answers, which can be found at
www.answers.google.com. In 72
hours you have your answer, and a
brand-new parking space that is a
hop, skip, and a jump from class.
Special Questions
Parking spaces. Running down a
quote from the Tao-Te-Chi. The
meaning of life. Many questions simply cannot be reduced to keywords
and Boolean arguments. For these
queries, you need the human touch.
Sometimes this means a flutist fashion expert. Other times answers can
be revealed only through dogged
determination and tenacity. These are
situations made to order for Google
Answers. Here’s how it works.
Simply put, Google Answers is a
free-market, online research resource.
Yes, money is involved. Users post a
question along with a fee they are
willing to pay for the answer. (There
is a mandatory 50-cent nonrefundable
listing fee.) Fees may range from a $2
minimum to a $200 cap. Typically,
the bid price reflects either a question’s complexity or the urgency of
the answer. Colby, for example, paid
$200 to find his parking spot, with the
answer coming within 72 hours of his
www.computoredge.com

posting—just in time for class.
Once a question and a proposed
fee are posted, an Answers researcher
may (or may not) choose to take the
job. A languishing question usually
means the fee does not match the
effort required to track down a solution. If an acceptable answer is found,
the user is billed, the researcher pockets 75 percent of the moolah (natural-

Users post a question
along with a fee they are willing to pay for the answer.
ly, Google gets the rest), and everyone is happy. Users can even tip
researchers for exceptional work. For
anyone dissatisfied with his or her
answer, Google offers a full refund.
The power behind Google Answers
rests with a cadre of researchers—
real human beings. Some researchers
are experts in their field. Others are
experienced with the ins and outs of
online research. All are experts in
tracking down hard-to-find information on the Web. Before becoming an
Answers researcher, applicants must
submit an essay describing why they
(continued on page 16)
COMPUTOREDGE

Answers
(continued from page 14)

want to take part in the program. In
addition, hopefuls must successfully
answer a battery of test questions.
Once accepted, researchers begin
posting answers to live questions. To
keep things honest, Google continually monitors Answers, and users are
encouraged to rate the researchers’
performance. If being an Answers
researcher sounds like a good gig, it
is. Google Answers’ researcher rolls
are full. As of this writing, no applications are being accepted.
Simply posting a question on
Google Answers does not guarantee
that you will receive an answer.
Remember, researchers are able to
choose the questions they will investigate. Most pick those questions
applicable to their background, or
that can be easily researched, or that
are just plain interesting. According
to Answers veteran David Sarokin
(by day, an environmental scientist
in Washington), “We get questions
both merely odd and pretty incomprehensible, and I tend to steer clear
of both.”
“But,” adds Sarokin, “sometimes I
get a question I simply can’t resist.”
He once picked a question asking
about the attire of female vampires.
Answers, Answers Everywhere
I just checked Google Answers,
and found that there are currently
2,301 questions posted. (A Status

indicator shows whether or not the
question has already been answered.)
Each question and answer, along
with comments, is posted for 30
days. Cruising through questions and
answers, I find myself amazed, flabbergasted, enlightened, frightened,
and curious all at the same time. This
is more fun than randomly flipping
through the encyclopedia.
Just to give you an idea:
SwanLake has been trying to

Fees may range
from a $2 minimum to
a $200 cap. Typically, the bid
price reflects either a question’s complexity or the
urgency of the answer.
recall the name of a 1940’s movie
about three women who each receive
a letter stating that they could be the
mother of a child that was given up
for adoption many years before. A
plane has crashed on a remote mountaintop, and the child is the only survivor. Researcher Bobbie7 found
the answer. The movie was Three
Secrets (produced in 1950), starring
Eleanor Parker, Patricia Neal, and
Ruth Roman. SwanLake had the
answer for $20.
Archae0pteryz wants to know
about seating arrangements in
medieval French churches around
the year 1310. “Pews? Backless
benches? Stool? Chairs?” he or she
asks. Do you have a guess? Churches
and cathedrals of this period, accord-

ing to researcher Scriptor, had no
seats. Seems the congregation was
forced to stand during the sermons.
Don’t you just love trick questions?
The price for this answer was pegged
at $9.16.
Where did Eleanor and Franklin
D. Roosevelt live in 1918? For two
bucks, Juggler found the answer at a
New York City Architecture Web
site. The Roosevelts’ address: 49
East 65th Street.
Google, as usual, may be leading
an intellectual charge that could be
getting bigger. Other sites are following suit by offering resources to the
casual researcher. Web site Ingenio
(www.ingenio.com) peddles, for a percall fee, get-answer services from tax
lawyers, accountants, and computer
techs. For free answers (though tipping is allowed), try Wondir (www
.wondir.com).
*
*
*
Life is simply one question after
another. If you’re looking for the
name of Aristotle’s barber, the name
of the beverage made from lemur
droppings, or the inventor of the
mouse pad, don’t think that encyclopedias, search engines, and your
know-it-all Uncle Bud are all you
have. Try the Big G. Not Google
the search engine, but Google the
answer place.
❏
Check out Kirk’s new book, Computer Factoids: Tales From the HighTech Underbelly, now available at
Amazon.com and www.computerfac
toid.com.
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Everybody’s Working
for the Wiki
By Stace Johnson

R

emember when encyclopedias
used to have all the information
you ever needed to know? In school,
when a student was given an assignment to write about the economy of
Czechoslovakia, she could go to the
trusty World Book Encyclopedia,
open the volume that contained
words starting with C, and have a
good, solid starting point for her
assignment.
However, most families never
bought more than one set of encyclopedias, if they bought one at all. If a
modern student is given an assignment to write about Czechoslovakia’s
Velvet Divorce in 1993, she won’t
find any useful information in the
dusty, old 1976 World Book Encyclopedia her parents bought just after
college. Even though encyclopedias
are now widely available on CDROM, it’s still not common for families to purchase one every year to
keep current.
Of course, with the rise of the Internet, most encyclopedias have gone
online. World Book’s contents can
now be found at www.worldbookonline.com, for instance, and the company does its best to keep it up to date.
However, even World Book suffers
when it comes to keeping up with hot

topics in current events or tracking the
mercurial changes of pop culture.
Wiki to the Rescue
Enter Wikipedia (www.wikipedia
.org). Wikipedia is an online encyclopedia with the goal of providing free
information in as many languages as
possible. Currently, there are roughly
180 different editions of Wikipedia,
about 100 of which are active. All the
content of Wikipedia has been written
and maintained by volunteers since its
inception in 2001. In 2003, Wikipedia
founder Jimmy Wales started the
Wikimedia Foundation (http://wiki
mediafoundation.org), a nonprofit
organization dedicated to the support
of Wikipedia and related online information sources.
Wikipedia gets its name from the
Hawaiian term “wiki wiki,” meaning
“informal” or “quick.” The term
“wiki” has been extended to mean
any collaborative online information
source, such as an online archive of
computer problems and solutions that
might be used by a company’s information technology department.
Everybody’s an Editor
One interesting aspect of Wikipedia is that just about anyone can

Copier–Laser–Fax–InkJet Cartridges

create or edit entries. Since upkeep of
Wikipedia is a worldwide collaborative effort, there is never any shortage
of writers for articles. In fact, most
entries are written and edited by multiple people over an extended period
of time. By not employing experts to
write the articles, Wikipedia is able to
operate on a very low budget.
However, that does call into question the accuracy of the material.
Presumably, the established encyclopedias use expert writers to make
sure the information they present is
accurate. With no official oversight
of its writers, how does Wikipedia
ensure the accuracy of information
presented?
Virtual Vandalism
It’s true that vandalism is an ongoing problem at Wikipedia. For
example, shortly after Cardinal John
Ratzinger was chosen to become
Pope, someone replaced the photo on
his Wikipedia entry with a photo of
the fictional character Senator Palpatine from the recent Star Wars movies.
Since individual Wikipedia entries are
not policed by full-time staff, there
was nothing to prevent this virtual
vandalism from taking place.
The image was there for only a few
moments before someone replaced it
with the correct image, however. The
amazing beauty of Wikipedia is that it
is self-policing. Acts of vandalism are
quickly corrected by the people who
are committed to maintaining the
integrity of the information.
(continued on page 20)
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culture references. While researching
my article about wireless network
security for the September 30 issue of
ComputorEdge, I used Wikipedia to
learn the origins of the term “wardriving,” the act of driving around with a
laptop in search of open wireless network nodes. By comparison, a search
of that term at World Book’s online
site yielded no results, as did a search
of the term “wardialing,” the process

Wiki
(continued from page 18)

According to a 2002 study by IBM,
most vandalism on Wikipedia pages is
reverted to prior versions within five
minutes. Users who show a history of
vandalism can be blocked by other
users or by Wikipedia administrators.
If the vandal is a registered user, his
account may be disabled. If the vandal
is an anonymous user, the IP address
from which he made the changes may
be blocked from future editing.

Wikipedia gets its
name from the Hawaiian
term “wiki wiki,” meaning
“informal” or “quick.”

Current Events and
New Terminology
One area in which Wikipedia
shines is in the coverage of current
events. Unlike standard encyclopedias, which require expert authors to
submit articles for review and editing,
Wikipedia can change instantly along
with current events. For example, I
wrote this article during the aftermath
of Hurricane Katrina, and a quick
Wiki search for “Biloxi, Mississippi”
yielded a page with Biloxi’s history,
including an entirely new section
about the effects of Katrina, complete
with a photo of Air Force cargo planes
unloading supplies at Keesler Air
Force Base.
Wikipedia is also useful for learning about new terminology or pop-

used by early computer hackers to
find modems attached to open phone
lines, and the etymological ancestor
of the term “wardriving.”
Open Standard vs.
Reference Standard
Wikipedia has garnered criticism
from academic circles for not adhering to the same standards as other reference materials, and is therefore not
viewed as a strong source for academic research. Because Wikipedia
operates on a consensus basis rather
than relying on the credentials of
experts to determine the validity of
an entry, there is no true accountability for the accuracy of the articles.
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Stace Johnson is a computer consultant and former information services manager. He can be reached
at lytspeed@gmail.com, and more
information about Wikipedia can be
found on the ComputorEdge page of
his Web site, www.lytspeed.com.
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MEGA COMM TECHNOLOGIES

However, Wikipedia is just one of
many open-source projects that have
emerged since the advent of the Internet, and some of those open-source
projects have proven to be more reliable, less expensive, more easily
repaired, and more secure than their
mass-market counterparts.
It’s said that when Philip Babcock
Gove decided to produce the Webster’s Third Edition dictionary in the
early 1960s, he and his staff scoured
the English-speaking world for the
most common words being used in
the language, eliminating many of
the obsolete entries and proper nouns
that had been included in prior editions. Therefore, Webster’s Third was
a reflection of the English vocabulary at that time, much as Wikipedia
is a reflection of current views on
various subjects.
Since the 1960s, Webster’s Third
has become accepted as a valid reference, despite early controversy about
its contents. It will be interesting to
see if Wikipedia gains similar respect
from academia over time.
❏
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New Ways to Search
By Joe Lavin

D

espite all the bells and whistles
online, sometimes it’s the simplest sites that are the most impressive. Case in point: YubNub (http:
//yubnub.org). This new site with
the funny name was created by Jon
Aquino of Vancouver, and is simply a
command-line search engine. Now, I
know we all love having a dynamic
GUI (graphical user interface), but
sometimes it’s gratifying to get something done just by typing a simple
command on your computer.
On the surface, it may not sound
that exciting. After all, most people
are just as happy with Google, so why
do we need another search engine?
That’s because with YubNub, you can
do all your searches from one site.
Type “g Tiger Woods,” for example, and YubNub will display search
results for Tiger Woods from Google.
If you type “am Nick Hornby,” YubNub will search Amazon.com for
books by Nick Hornby. The phrase
“convert 50 km to miles” will use
Convort (www.convort.com) to tell
you that 50 kilometers is the same as
31.07 miles.
There are literally thousands of
commands that you can use. (For a
list of commands, type “ls” into YubNub. For the best, the so-called “golden eggs,” use the “ge” command.)
YubNub bills itself as a social command line for the Web. Follow the

directions at the site, and it’s easy to
create your own commands. Anyone
who wants to can do so and, once a
command is created, it’s available for
everyone to use. All this works especially well with the Firefox browser.
There’s even an add-on that will
allow you to use YubNub directly
from the Firefox toolbar.
Why’s it called “YubNub?” Well,
that apparently means “hooray” in
the Ewok language. OK, let’s just
pretend the site is not named after a
word in an imaginary language from
Star Wars, and just enjoy YubNub for
what it is: one of the coolest new sites
on the Internet this year.
Firefox Fun
As many have pointed out, you can
actually do something very similar to
YubNub’s command-creation feature
with Firefox. Right-click on any
search box in Firefox, and you’ll get
an “Add keyword for this search”
option. You can then create a keyword
and save it in your Bookmarks folder.
Then, you can use that keyword to
search straight from your address bar.
If you want to search IMDb (Internet
Movie Database) for Angelina Jolie
movies, you just need to type “imdb
Angelina Jolie” into your address bar,
and you’ll be taken to her filmography. As with YubNub, the keyword
doesn’t have to be “imdb.” It can be

anything you choose.
YubNub isn’t necessarily better
than Firefox. In fact, the keyword
function on Firefox seems to work
more universally. I was able to create
keywords in Firefox to search Roger
Ebert’s site for movie reviews, while
I wasn’t able to do so with YubNub.
However, YubNub does allow you to
use your commands on any machine.
Aquino actually said that he developed the program because he got sick
of having to create keywords on all
five of his machines.
YubNub’s capability is also a little
more robust than Firefox’s keyword
option, because it allows multiple

Why’s it called
“YubNub?” Well, that apparently means “hooray” in the
Ewok language.
parameters. For example, use the
command “gm -what pizza -where
San Diego” and you can use Google
Maps to find a map of all the pizza
joints in San Diego. Is this easier than
just going to Google Maps and typing in your search terms manually?
That’s debatable. Is it more enjoyable? For those who like the process
of solving a problem as much as the
actual solution, it just might be.
ActiveWords
All of this is similar to an application called ActiveWords, which has
been around for a few years. Active(continued on page 24)
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assign memorable keywords to them.
Typing “#-F8” is, after all, much easier than trying to figure out which par(continued from page 22)
ticular combination of keys Microsoft
Words, available at www.activewords has assigned to that symbol in Word.
.com, allows everything you type to One user even suggested using
trigger a possible action. For instance, ActiveWords to create form letters
I can now open Microsoft Word on instead of copying and pasting,
my computer just by typing “word” although this may be a bit cruel. It just
and hitting the F8 key. I can also listen
to my favorite online radio station
I’m a lazy guy.
with RealPlayer by typing “music”
and hitting the F8 key. <F8> acts as When it comes to computers,
I love shortcuts.
the trigger key, though you can change
that to be any key you like. By hitting the trigger key, you are basically doesn’t seem right to create a “We
telling the application that the preced- regret to inform you” command.
There are some downsides to
ing word was a command.
ActiveWords also lets you choose using ActiveWords. I’ve found that it
your keywords, so that they will be does slow down your computer
much easier to remember. You can do slightly, as this program is always
any number of things with the pro- running in the background, trying to
gram. Create special signature files evaluate whether or not what you’re
for your e-mail that you can access typing is an actual command. Also,
just by hitting a few keys. Take hard- the menu at the bottom of the screen
to-find symbols, like the copyright tends to get in the way of the taskbar
symbol (©) or the pound sign (#), and in Windows XP. Finally, unlike Fire-

Search
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fox and YubNub, this one is not free,
although there is a 60-day free trial.
After that, it costs $19.95.
Still, there are many benefits. One
of my favorites is the special spellchecker that you can download. It’s
not a full-fledged spell checker, but it
does catch commonly misspelled
words and fixes them on the fly.
Unlike most spell checkers, this one
works across applications, so you can
misspell a word in Excel or even
when updating the tag of an MP3
file, and ActiveWords will catch it.
*
*
*
For me, these are some great developments. I’m a lazy guy. When it
comes to computers, I love shortcuts.
Perhaps I love them a little too much.
I’ll spend an hour setting up some
shortcut that will save 20 seconds
every two weeks, so I’ve been happy
to discover these new ways to save
some time. Now, if only I could create
keywords to get my computer to do
all my work without bothering me—
then I’d really be in business!
❏
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Love Macs and Movies?
Make a Mac Theater!
By Lucas Roebuck
resolution of a standard NTSC signal
(traditional TV). Traditional NTSC
TV will give you around 720480pixel resolution, while HDTV will
love my Mac. And I love movies. give you around 1,9201,080-pixel
For some time, I’ve been waiting resolution. For comparison, the iBook
for the perfect Mac to bring my two has 1,024768-pixel resolution.
loves together. The Mac mini is not
TVR
perfect for the job, but it’s close.
OK, we have the Mac and the
With a compact form factor (smaller than six CD jewel cases) and its monitor/viewer. Now, the iMac will
good looks (its mother was an iMac play DVD movies out of the box, but
and its father was an iPod), the Mac you may want to watch your cable or
mini has become an excellent candi- satellite TV programming on your
date to be the first computer a Mac Mac movie system, as well. I would
user buys specifically for the entertain- solve this issue by getting a Mac
TVR product. I own Formac’s Studio
ment center.
So, what would a Mac-centric TVR (www.formac.co.uk), but other
home theater look like? If I were great products out on the market
work really well, too.
building one, here’s what I’d do.
The Studio TVR allows me to input
almost all non-DVD video sources
Heart of the System
First you start with the heart of the into my Mac. For example, I can hook
system, which in this case would be up my old VCR to the Studio TVR
the Mac mini. Now, the Mac mini has and watch VHS movies. Also, I can
both positive and negative aspects hook in my coax cable connection and
when it comes to being the Mac of watch cable TV on the system. The
StudioTVR will take standard RCA,
choice for a home theater.
The positives are that the unit is coax, FireWire, and S-VHS connecrelatively cheap (starting at $499), tions. Even better, the software that
and it is small. The negatives mostly comes with Studio TVR allows you
come from the fact that the Mac mini to record your favorite TV show to
isn’t the best gaming system in the your hard drive for later viewing,
Apple kingdom, so if you want to much like TiVo. You can even capplay games on your entertainment ture video straight into iMovie for
system, you’ll need to get something your video product.
beefier in the video card department.
Audio
You’ll want a nice set of speakers
Monitor/Viewer
The next item you’ll need is a to plug into your mini, which has a
high-resolution LCD projector or an mini-plug sound output. Depending
HDTV with a DVI or RGB input. on how much change you want to
High resolution is a must. Normal drop, you can spend anywhere from
television has such low resolution that $20 to $1,000 on your speakers, etc.
If you already have a kick-butt
performing basic computing tasks is
nearly impossible. Plus, why bother audio system, I’d recommend buying
to set up a super Mac theater if you Apple’s AirPort Express, which
allows you to wirelessly stream the
are going to go cheap on the viewer?
HDTV offers nearly six times the audio from your Mac into your stereo

I
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system, no matter where your stereo
system is in the house. Not only will
your movies have great audio, but
you can stream music from your
iTunes Library, as well.
So Much More
So far, we’ve built a great entertainment system for watching video
and listening to music, but you don’t
really need a Mac to do that. The
Mac mini lets you do so much more
on your home entertainment system.
First of all, add a wireless keyboard and mouse (most Mac mini
models have Bluetooth standard),
and then you can surf the Internet
from your La-Z-Boy recliner on your
HDTV screen.
Another cool thing you can do is
use iPhoto to create beautiful, bigscreen photo slide shows with ease.
So now you can bore houseguests by
showing them your vacation slides
from Fargo that you took with your
digital camera.
You can do all the standard personal computer functions, as well—type
a letter in AppleWorks or Microsoft
Word, work on the family budget, or
play games on the big screen. If you
have other Macs at home on your
wireless network, you can even use
Apple’s Bonjour technology to stream
music and photos from those computers to your Mac mini, and then project
them onto your HDTV screen or into
your audio system.
One final thought: When you buy
a Mac mini, be sure and get the version with a larger hard drive and a
built-in DVD burner because those
will come in handy—and will cost
much more to add later.
For the Mac lover who also loves
movies, nothing compares to watching, say, Pixar’s Toy Story, projected
in high resolution with super sound
played on a Mac mini.
❏
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Buying
Used
veryone loves the scent of a
good deal. You know—your
buddy just paid full retail price for a
fancy-schmancy color printer. Your
printer cost half as much and produces the same-quality color pix.
Time to secretly gloat while giving
yourself a good pat on the back.
Since time immemorial, real bargain hunters have made “buying
used” a respectable pursuit. Hardcore computer shoppers are no different. No doubt there are mega savings
to be found lurking in the used
computer equipment market. I know
an owner of a small company who
refuses to buy any new equipment.
He claims to pay pennies on the dollar for computers, printers, and network gear.
On the other hand, buying someone else’s castoffs has its risks. The
very same small business owner tells
me he expects to have trouble with
10 to 12 percent of the used equipment he buys. According to him,
some risk is simply the nature of the
preowned beast.
Want to search the used market for
your own super deals? Here’s what
✂

you need to know to buy used without getting burned.
R’s and G’s
If you decide to shop the used market, you will immediately encounter a
strange and mysterious word: “refurbished.” Every used computer dealer
I know offers deals on refurbished
equipment. Even the Dell outlet in
Austin offers gear of the refurbished
variety. Trouble is, the true meaning
of refurbished seems to be a closely
guarded secret. In truth, the term can
mean almost anything, from wiping
off a little dust and repackaging, to
the replacement of faulty components, like disk drives and power supplies. Here’s how to proceed.
If a dealer uses the R word with
impunity, begin your full-court press.
Now is not the time to be shy. If the
seller says that “refurbished” means a
“12-step inspection,” ask about the
process. What exactly was inspected
and when? Is there an inspection
checklist for the machine you are
considering? If faulty innards were
replaced, ask to see which parts went
bad. Were used parts replaced with

Getting to the Good Stuff
When it comes to buying used
equipment, keep the old adage
(continued on page 30)

✂

E

more used parts? Reputable dealers
will be happy to share the information
with you. Not-so-honest folks will be
more interested in using “refurbish”
to pull the wool over your eyes and
dollars from your pocket.
With refurbish out of the way, let’s
talk guarantee. Legitimate used computer dealers know their business
depends on their reputation and customer satisfaction. Most every legitimate dealer will offer a respectable
guarantee. Some are for two weeks,
while others run for 30 days. Details
vary. One dealer I know offers what
he calls his “super guarantee” on
every used computer he sells. This
boils down to a 30-day “unhappy
guarantee” (if you don’t like the
machine, return it—no questions
asked), a 30-day all parts and labor
warranty, and finally, he will cover
repairs for only the cost of parts for
as long as you own the machine.
Now that’s a guarantee.
Whatever the terms, get the guarantee in writing. When you get your
machine to the casa, begin testing all
components immediately. Leave the
computer booted all night. Load large
files. Check the keyboard for sticky
keys. Test the network card. Dial a
fax machine using your modem. Test
all USB ports. Don’t wait until day 29
of a 30-day guarantee to discover the
DVD won’t play a movie.
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Basics

original purchase price, and get all
the power you need.
Put Some Information in Your
Pocket—Peruse the market before
you go. Use eBay and other online
postings to get an idea of prices. If
you’re interested in a specific piece
of gear, breeze through a few online
forums and do a little Googling to
check for known problems.
Picking Your Poison—Used monitors are some of the best deals on the
preowned market today. The reason:
Monitor technology for cathode-ray
tubes (CRT) has changed very little
over the past five to seven years. On
the other hand, buying used disk
drives may not be so smart. Sensitive
calibrations and complex moving
parts mean that disk drives are likely
to have more problems than other
computer parts.
Form and Function—Before buying used (or new), think about how
much computer you really need. If
you check e-mail and surf a little in
cyberspace, you may not need blind-

(continued from page 28)

“buyer beware” in mind. There are
plenty of great deals out there. Here’s
what you need to know to keep from
getting bitten by the gotchas.
Don’t Buy Illegal Software—
Plenty of used machines come with
expensive software already loaded
and ready to go. But chances are,
the license is not transferable. If you
find yourself owning and operating a computer using illegal software, the legal problem is yours, not
the seller’s.
Buy Newer Used—When it comes
to value, computer equipment drops
faster than lead in thin air. Take a
brand-new laptop out of the box, and
you’ve just lost 30 percent of the
original buying price. For this reason,
desktops and laptops less than one
year old are some of the best deals
around. Chances are, you can knock
30, 40 or 50 percent, or better, off the
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5400RPM
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.04 279.00
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music playback
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Audio formats supported: AAC (16 to 320 Kbps), Protected AAC
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(formats 2, 3, and 4), Apple Lossless, WAV, AIFF
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Intel Xeon 2.8Ghz FSB800 1M
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80GB SATA 7200RPM 8MB

Intel Xeon 2.8Ghz FSB800 1M
1GB DDR266 ECC/Register
80GB SATA 7200RPM 8MB

RSHR30DX2800-811T-10K
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Dual Xeon 3.0Ghz FSB800 1M
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3.2Ghz FSB800
2GB DDR2-400

Intel Xeon FSB800 2 U X e o n S e r v e r s
$1099

Dual Processor*
RAID 1,0,10,5
Intel Chipset
ECC Register
10/100 + Gbe

ing processing speed and oodles of
disk space. An aging clunker might
be fine. For complex photo editing or
manipulating large spreadsheets, a
used cheapie might be more trouble
than it’s worth.
Preemptive Diagnosis—A friend
of mine takes two things with her
when shopping for used laptops: a
flashlight and her own diagnostics
software. She uses the flashlight to
peer into ports, openings, and keyboard crevices. Her motto: Clean is
good. She also insists on running her
own diagnostics software before she
buys. This means an up-to-date virus
checker and disk diagnostics.
*
*
*
Bargain hunting is a time-honored
pursuit. When it comes to computers
and computer gear, many a bit head
has taken the secondhand path to happier computing. Still not convinced?
Consider this: If saving money
weren’t enough, ribbing your friends
about the money you saved makes
buying used taste even sweeter.
❏

7918 Raytheon Rd.
San Diego, CA 92111
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(1 Block SE of Convoy)

$1299

Dual Xeon 3.0Ghz FSB800 1M
2GB DDR333 ECC/Register
2x80GB SATA RAID1 DVD+/3x80GB SATA RAID5 RW

239.00

While supplies last.

$2699

gopcn . c o m
HP Factory Refubrished 90 Day-Warranty*

2x80GB SATA RAID

Fax us or e-mail us
your quotes or
questions to
mike@priority1pc.com

858-244-0434
Fax 858-244-0438

www.computoredge.com

Prices reflect a 3% cash discount.
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Product Ratings

By Charles Carr
Patch as Patch Can
Firefox has released a security
update that brings the popular alternative to Microsoft’s Internet Explorer browser to version 1.0.7. The
patch fixes several critical flaws.
Symantec recently noted that, while
Firefox is more vulnerable to attack
than IE, it is faster at issuing patches.
To update, use Firefox’s internal
feature (Tools/Options/Advanced/
Software Update), or hustle on over
to www.mozilla.org/products/firefox/releases/1.0.7.html. Pronto.
Apple has also released fixes for 10
security holes described as “critical”
by Symantec and other experts for
Mac OS X versions 10.3.9 and 10.4.2
and related server software. According to an Apple press release, “The
flaws expose affected machines to
remote attack using arbitrary commands and e-mail interception.”
Unpatched systems are also more
vulnerable to so-called denial-of-service attacks. According to a September 23 article at CNET (www
.cnet.com), Apple has previously
released patches for the same Mac OS
X versions. In August, the company
provided fixes for 44 flaws; in May, it
released an update that addressed 20
vulnerabilities; and 12 security holes
were patched in March.
Suspended Animation?
In a piece for the New York Times,
Laura M. Holson writes, “[Glen]
Keane, a 31-year veteran who created the beast from Beauty and the
Beast and Ariel from The Little
Mermaid, was a Disney traditionalist. But after a series of experiments
to see if he could create a computeranimated ballerina, his opposition
softened. So, he invited 50 animators
to discuss the pros and cons of both
32 October 14, 2005
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art forms, calling his seminar ‘The
Best of Both Worlds.’
“For an hour, Mr. Keane painstakingly ticked through the pluses and
minuses of each technique, while the
other animators listened quietly. After
a few tentative questions,” Holson
explains, “the crowd burst into chatter, as animators shouted over one
another, some arguing that computers
should not replace people, while others expressed fears that they would
be forced to draw by hand.”
“Three weeks later,” Holson continues, “the company’s animators
were told that Disney would concentrate on making computer-animated
movies, abandoning a 70-year-old
hand-drawn tradition in favor of a
style popularized by more successful,
newer rivals like Pixar Animation
Studios and DreamWorks Animation.
The results were nothing short of a
cultural revolution at the studio,
which is famous for the hand-drawn
classics championed by its founder
Walt Disney—from Snow White
and the Seven Dwarfs to Peter Pan.”
This November 4, some two-anda-half years after that decision, Disney will release Chicken Little, the
first of four computer-animated films
that will also include Meet the
Robinsons, American Dog, and Mr.
Keane’s own Rapunzel Unbraided,
in an attempt to return Disney to its
former glory.
Holson’s well-researched article
reads like a good book. Find it at
http://select.nytimes.com/gst/abstra
ct.html?res=F70F13F735550C7B8
DDDA00894DD404482 (fee may be
associated).
Nisus Writer Express
Nisus Writer Express (NWE) is a
word processor for Mac OS X that
www.computoredge.com

 Don’t say we didn’t warn you.
 What is that store’s return
policy?
 We’ve seen better; we’ve
seen worse.
 You’ll probably be happy
you did.
 What are you waiting for?

has evolved substantially since my
review of a preliminary public beta
(May 30, 2003, ComputorEdge). Version 2 now adds support for tables,
user-defined styles, footnotes and
endnotes, a thesaurus, and a highlighter tool. Its user interface remains
easy to learn, thanks to a drawer
emerging from document windows
that contains palettes for formatting
text, tables, columns, and sections.
This locally (Solana Beach) produced word processor has many
compelling strengths, but the three
most important to me are NWE’s
affordable price ($59.95 for a download and $69.95 for a boxed CD;
$39.95 and $49.95 for students and
educators; $99.95 and $109.95 for a
three-license pack; www.nisus.com/
express/buymore.php), ease of use,
the prompt help available at Nisus
Software’s forum (www.nisus.com/
forum/login.php), and elegance
(NWE lacks the feature creep, bloat,
and klunkiness found in some competing products).
NWE’s three most notable weaknesses are missing features for power
users (e.g., mail merge, revision tracking, commenting, outlining, split
pane, and insert current date), Microsoft Word compatibility (NWE had
problems opening some of my .doc
files), and unexpected behaviors (e.g.,
select a table’s row or column, then
right- or control-click, and there are
no contextual menu displays).
Mac OS X users have plenty of
word processors to choose from, and
NWE is near the top of the list.

Review contributed by
Barry Fass-Holmes
COMPUTOREDGE
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Calendar
of Events

O CTOBER

Saturday, October 15

Education. This free class runs from 7:30 a.m. to 12:30 p.m.
in Room 140 at North City Campus, 8401 Aero Drive in
Kearny Mesa. Register in class. For more information, call
619-388-1800 or visit www.sdce.edu.

■ Computer Genealogy Society of San Diego will present
“Charts, Charts and more Charts.” See a demonstration and
display of the different charts available in several of the major
genealogy software programs. This free meeting runs from 9
a.m. to noon and will be held at Robinson Auditorium on the
campus of the University of California, San Diego (UCSD). For
more information, call 858-278-4519 or visit www.cgssd.org.
■ Creat a Website-In-A-Day—A real-time course offered by
MiraCosta College. The class runs from 9 a.m. to 3:30 p.m at
MiraCosta’s San Elijo Campus, 333 Manchester Avenue in
Cardiff. Cost is $89. For more information or to register, call
760-795-6820.

Monday–Friday, October 17–21
■ Network+ Certification Bootcamp—Get the fundamentals
of Networking and Certified in one week! The class runs
Monday through Friday from 8 a.m. to 5 p.m. For details, call
800-963-2373 (CESD) or visit www.cesdtraining.com.

Monday/Thursday, Oct. 17–Nov. 17
■ A+ Certification Training Evenings—This five-week class
runs Mondays and Thursdays from 6 to 10 p.m. Promo to
include both Certification Exams with tuition! For details, call
800-963-2373 (CESD). www.cesdtraining.com.

Tuesday, October 18
■ The San Diego PC User Group will feature a presentation by
Lee Otsubo, The Digital Photo Guy, on digital photography techniques. The class begins at 6 p.m. with a question-and-answer
session. This free meeting will be held at the San Diego County
Office of Education, in Room 301 at 6401 Linda Vista Road in
San Diego. For more information, visit http://sdpcug.org.
■ The Association of Information Technology Professionals
will feature a presentation on “InfraGard,” an FBI-founded
program that supports information sharing and best practices
in general business security, as well as the Department of
Homeland Security and FBI initiatives relating to counterterrorism and cybercrimes. The meeting will start at 5:30
p.m. at San Diego County Sheriff’s headquarters, 9621
Ridgehaven Court in San Diego. Cost for the event is $10
with reservations and $15 at the door. Reservations must be
made by Monday, Ocotber 17. To make reservations, call
888-871-3849 or e-mail info@sandiego.aitp.org. For
membership information, call Tom Ilas at 619-444-1569
or e-mail tilas@cox.net.

Friday, October 21
■ Illustrator CS2, Beginning—Part 1 of a five-part class
offered by San Diego Community College District, Continuing
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Saturday, October 22
■ Digital Photography, After the Basics—Part 1 of a twopart class. Learn how your camera works and its capabilities.
Program modes, scene modes, and zoom features are just a
few of the techiques covered. The Ultra-Zoom and DSLR
cameras will serve as the example for sports, wildlife, and
still photography. If you have a digital camera, bring it, and
leave as a more knowledgeable digtial photographer. Class
will be held from 9 a.m. to noon at Grossmont Community
College, 8800 Grossmont College Drive, Room 345-B in El
Cajon. Cost is $45. For more information and enrollment,
call 619-660-4350.

Monday, October 24
■ San Diego Adobe Creative Suite User Group will feature
InDesign and Adobe Bridge CS2, cookies, and spiced apple
cider. This free meeting runs from 5:30 to 7:30 p.m. at
Sterling Ledet and Associates, 3636 Camino Del Rio North,
Suite 101 in San Diego. For more information, e-mail Sally
Cox at sallyslc@mac.com.

Saturday, October 29
■ CCNA Certification Bootcamp—Get Certified in two
weekends. Router Sims included with tuition to enhance your
learning experience. The class runs October 29, October 30,
November 5 and November 6 from 8 a.m. to 5 p.m. For more
information or to register, call 760-871-3100 or visit
www.cesdtraining.com.

Wednesday, November 2
■ Microsoft Project—A free class that runs from 11:30 a.m.
to 1 p.m. at CESD, San Diego County Training Facility. Learn
how to get Certified in Microsoft Project, and other Microsoft
Office Applications at our new Certiport Testing Facility.
Space is limited. Register online at www.cesdtraining.com or
call 760-871-3100.
Free events of a non-commercial nature will be listed in Calendar free of charge as
space allows. Commercial events can be advertised in Calendar at a rate of $25 for
25 words or less, with each additional word costing $1. Anything separated by a
space is considered one word.
In either case, type or legibly print your listing, including the date and time of your
event, its location, and the name and phone number of a contact person. Calendar
deadline is 4:30 p.m. on the Friday prior to publication date. Listings will not be taken
over the phone.
All commercial Calendar listings must be paid in advance by check or money order.
Enclose listing with payment, if applicable, and mail to Calendar of Events, c/o
ComputorEdge, P.O. Box 83086, San Diego, CA 92138.

www.computoredge.com
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Battlefield 2, Part 2
By Jim Trageser

L

ast week, we took a look at Battlefield 2, the new multiplayer
combat game that’s quickly becoming
the hottest thing in online gaming.
And while BF2 remains highly
addictive, it’s also turning out to be
buggy as all get out.
Just released in June, Battlefield 2
is causing all kinds of crashes and
freezes of users’ PCs. In the weeks
since I wrote the last column (my
overly patient editor, Gretchen, can
well attest that I don’t exactly write
one column each week—they tend to
arrive in bunches of two to four), I’ve
found that BF2 tends to crash every
couple of sessions.
And I’m not the only one. As mentioned, all kinds of people are complaining about the bugginess of BF2.
How do I know this?
The Internet.
Grassroots Communities
If the Internet allows up to 64
players from across the globe to
square off 3232 on the same map in
BF2, on thousands of maps, it also
allows those players to communicate
with one another outside the BF2
environment.
And they are.
The same blog and forum software
that allows any Web host to add live
interaction to her/his BF2 fan site
allows that Web site owner and
her/his visitors to share their BF2
experiences.
When those experiences are positive, it’s the sort of viral marketing
money can’t buy—and that sort of
positive buzz has been a big part of
BF2’s success.
But not all the buzz is positive.
From computers freezing midgame to being kicked out to the desk-

COMPUTOREDGE

What’s that? We could take the
game back for a refund?
Clearly you didn’t read last week’s
column about just how very addictive
this game is.
When it’s running, that is.

top to having your PC freeze after
you exit BF2, this game is buggier
than a week-old corpse.
The Word From
At a weekly gaming LAN I attend,
Electronic Arts
we all are pretty much guaranteed to
There has already been one fairly
crash out of the game at least once
significant patch for BF2, 1.02,
over the course of the evening.
which weighs in at a rather hefty
16MB. And EA Games, publisher of
Grassroots Solutions
Doing a Google search for Battle- the Battlefield franchise, announced
field 2 crashes and bugs brings up during the summer that a major
more than a million hits. Not all of upgrade patch, 1.03, is in the works.
them relate to the game, but quite a EA’s official Battlefield 2 Web site
few do, and most of those come from (www.eagames.com/official/battlevarious gaming forums where frus- field) reported in mid-August that the
original late-August release date for
trated fans are gathering.
The problem with the Internet, of the 1.03 patch has been pushed back
course, is that, while there’s lots of indefinitely.
So, when we’ll get a bug-free verinformation, you can’t always tell up
sion of BF2 remains to be seen. And
front how accurate or useful it is.
One of the posts on a forum about whether any of the fixes on the variBF2 crashes reported that the ous fan-based forums will work in
onboard audio jacks on many moth- the meantime seems a bit doubtful.
Equally doubtful, though, is that
erboards couldn’t handle the BF2
EA
Games will see any major backaudio. This user said buying a separate sound card had fixed his crash lash for releasing BF2 in such a buggy
state—it’s simply too good a game for
problems.
❏
We all have onboard audio at the us to give up on.
weekly LAN party, so the LAN host
offered to buy a sound card and see
Jim Trageser can be contacted
how it worked.
via his Web site: www.trageser.com.
He’s still crashing out of BF2—so
that solution didn’t work for him (and
the rest of us aren’t going to drop coin
on a sound card if it isn’t necessary).
Other suggestions we found on
some of these forums included reinime is running out to enter our
stalling the game (did that; some
Meet Digital Dave Contest.
improvement over the short haul,
Don’t miss this opportunity to meet
but who wants to keep reinstalling
the one, the original Digital Dave,
their games? That’s goofy!), getting
live and in person.
different video drivers, and adding
Get your entry in today at
more RAM.
www.computoredge.com/sandiego.
All of these approaches, though,
Go to the current Digital Dave
are essentially user fixes to what are
column for your chance to win.
flaws in the game itself.

T
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Bookmark our Web page, www.computoredge.com/sandiego, for easy access to these valuable Web sites:
GOVERNMENT

Coast to Coast Design
Affordable High Quality Web Design,
Print, E-Commerce, Shopping Carts,
Animation—619-255-1986
www.coast2coastdesign.com

PUBLICATIONS

*COMPUTOREDGE MAGAZINE*
California State Government
www.ca.gov
City of San Diego
www.sandiego.gov

SonicSpider LLC
www.esonicspider.com

San Diego’s Free Weekly
Computer and Internet Magazine

*www.computoredge.com*
County of San Diego
www.sdcounty.ca.gov
Internal Revenue Service
www.irs.gov

INTERNET SAFETY

SHOPPING

WEB HOSTING
Host45 $5 RAID Redundant Domain Hosting
www.host45.com

HyperGames and Furniture
http://home.san.rr.com/hyperchess/

Register Your Domains
www.RegisterYourDomains.biz/

TRAFFIC
Caltrans
www.dot.ca.gov

The Webs We Host: More Space/BW Hosting
www.thewebswehost.com

WEB DEVELOPERS
The CyberTipline
www.cybertipline.com

AAI - Top Quality! Get More Pay Less!
www.VisualArtsGroup.net

Windows or Linux Web Hosting: $2.95 /mo.
www.UniqueLinks.net

Sudoku

Level: Semi-Tough

Solve Sudoku by including every digit from 1 to 9
in each row, each column, and each 3-by-3 square.
For the solution to this week’s Sudoku go to:

www.computoredge.com
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User Groups
ComputorEdge provides the computer users of San Diego with this User Group list as a public service.
Groups are listed by name, meeting location by city, and a contact for more information.
APPLE/MAC

Networking, cont.

Chula Vista Apple/Mac UG ________Chula Vista_____________________619-579-9649
Oceanside Macintosh UG (OMUG) __Oceanside _____________________www.omug.net
San Diego Macintosh UG _________San Diego____________________www.sdmug.org
SDMUG North County SIG ________Escondido _____________________760-745-4008

BUSINESS ACCOUNTING
Business Vision & SBT Users ______Carlsbad _______barb@maverick-management.com
MAS 90/200 North County Users ___Del Mar _______________bill.obrien@barsaco.com
MAS 90/MAS 200 San Diego Users _San Diego __________________ronh@dsdinc.com
Platinum for Windows Users ______San Diego _____________bill.obrien@barsaco.com

CAD
AutoCAD UG
of Chula Vista South Bay ________Chula Vista _________________www.caddigest.net
AutoCAD UG of North County ______Escondido__________________www.caddigest.net
AutoCAD UG of San Diego ________San Diego _______________derek.renn@kelar.com
Pacific Automation SolidWorks UG__San Diego __________www.pacificautomation.com
PADS UG ______________________Sorrento Valley__________Tom@PCBLibraries.com
Pro/E User Group of San Diego ____San Diego __________________www.prodiego.org
Revit User Group of San Diego _____Sorrento Valley _______________rugsd@kelar.com
San Diego SolidWorks UG ________San Diego _____www.triaxialdesign.com/usergroup
San Diego SURFCAM UG _________San Diego _____________________858-271-5400

DTP/GRAPHICS
Adobe Photoshop UG ____________San Diego
CORELDraw UG of San Diego ______San Diego
North County Photoshop UG_______Oceanside
San Diego Macromedia UG ________San Diego

_______http://www.fyiftr.com/photoshop
_____________________619-749-4040
_______________ddean@miracosta.edu
_________________www.sdmmug.com

IBM OR COMPATIBLE
Application Systems Group (ASG) for
IBM Midrange Systems _________San Diego ___________________www.asg400.org
Fallbrook PC User Group__________Fallbrook ______________________www.fpcug.net
Hidden Meadows Computer Club ___Escondido _____________________760-749-3999
IBM and Clones UG______________North Park _____________________760-789-1942
IBM & Cisco UG ________________San Diego _____________________858-232-9763
Ramona Computer Club __________Ramona________________http://tinyurl.com/5peht
Rancho Bernardo Community
Computer Club________________Rancho Bernardo ________________858-487-1711
San Diego Computer Society ______San Diego _____________________www.sdcs.org
San Diego PC UG _______________San Diego ___________________http://sdpcug.org
Seniors Computer Group _________San Diego ___________http://home.san.rr.com/scg
South Bay Computer Club_________Chula Vista _____________ http://tinyurl.com/2zg5r
South East San Diego CUG ________Spring Valley ___________________619-461-1215
Temecula Valley Computer UG _____Temecula _________http://member.apcug.org/tvcug
Tri-City Computer Club ___________Oceanside _________www.tricitycomputerclub.com
Under the Computer
Hood UG (UCHUG) ____________San Diego ____________________www.uchug.org

INTERNET
ASP Developers’ SIG_____________San Diego_______http://asp.sig.webpublishing.com
PHP User Group ________________San Diego ____________________www.sdphp.net
San Diego Association
of Internet Professionals ________San Diego______________http://sd.association.org
San Diego ColdFusion UG _________San Diego ____________________www.sdcfug.org
WebSanDiego.org _______________San Diego ______________http://WebSanDiego.org

LINUX/UNIX
Kernel Panic Linux UG ___________Linda Vista _______________www.kernel-panic.org
LinuxBaja (Spanish) _____________Tijuana, BC _________________http://linuxbaja.org
North Coast Linux UG ____________Encinitas ______________www.NorthCoastLUG.org
San Diego BSD UG ______________San Diego ____________________www.sdbug.org
San Diego Linux UG _____________San Diego ___________________www.SDLUG.org
San Diego Open Source Software UG _San Diego ____________________www.sdoss.org

NETWORKING
Network Professional Assoc. (NPA) _varies ________________________www.sdnpa.org
San Diego Network Users Assoc. ___San Diego ____________________www.sdnua.org
San Diego Small Bus. Server (SBS) _San Diego _______________www.sandiegosbs.org

San Diego Storage
Networking UG (SNUG) _________San Diego __________www.storagenetworking.org
San Diego Windows 2003 UG______San Diego __________________www.sdw2003.org
San Diego Wireless UG (SDWUG) __San Diego ____________________www.sdwug.org
Windows Networking
Solutions UG (WINSUG) ________San Marcos __________________www.winsug.org

SOFTWARE
Access User Group of San Diego ___Mission Valley _________________www.augsd.org
ACT! Online Users Group _________San Diego __________________www.alighten.com
Forth Interest Group _____________San Diego _____________________858-270-8766
FoxPro Developers Network of SD __San Diego __________________www.foxdevsd.org
FrameMaker UG ________________San Diego/San Marcos____jimd@tecstandards.com
Photoshop UG__________________San Diego__________www.sdphotoshopusers.com
North County Photoshop UG_______Oceanside _____________________760-436-9921
San Diego Delphi UG_____________San Diego ______________www.sddug.slctnet.com
San Diego FileMaker Pro User Group San Diego ___________http://sandiego.fmpug.com
San Diego .NET Developers Group __San Diego ________________http://sddotnetdg.org
San Diego .NET User Group _______San Diego ___________www.SanDiegoDotNet.com
San Diego Oracle UG (SDOUG)_____Sorrento Mesa_________________www.sdoug.org
San Diego Outlook UG ___________San Diego _______sdoutlookug@yahoogroups.com
San Diego Outlook UG (sdoutlookug) San Diego _http://groups.yahoo.com/group/sdoutlookug
San Diego Perl Mongers __________Mira Mesa ______________http://SanDiego.pm.org
San Diego SAS UG (SANDS)_______varies ______________________kirklafler@cs.com
San Diego SQL Server User Group __San Diego ___________________www.sdsqlug.org
VectorVest UG (Stockheads) _______San Diego _______________www.stockheads.com
Windows User Network___________San Diego ______www.members.tripod.com/wunsd

SPECIAL INTEREST
Association for Computing
Machinery, San Diego Chapter____San Diego ____________________www.sdacm.org
Association of Information
Technology Professionals _______San Diego __________http://www.sandiego.aitp.org
APC Tech Group ________________Internet/Sorrento Vly _____www.apctechgroup.com
Biotech User Group______________San Diego______________www.biotechforums.org
Computer Genealogy Society of SD _San Diego ____________________www.cgssd.org
Cyber Seniors __________________Vista _____________________hsalisbury@cox.net
Database Interest Group (DIG) _____San Diego _______http://dig.sig.webpublishing.com
Defcon San Diego ______________San Diego_____________www.defconsandiego.org
Ebay User Group ________________619-866-0936 ____apcmarketinggroup@yahoo.com
E-Commerce SIG________________San Diego ______________craigklein@onebox.com
Investor SIG ___________________San Diego _________________capitalman@cox.net
Information Technology Service
Management Forum (ITSMF)_____San Diego _____________________619-817-3649
MAS90 & MAS 200 San Diego Users _San Diego __________________ronh@dsdinc.com
Mutual Fund Group ______________Tierrasanta _____________________858-277-1185
Nanotechnology Group ___________Global___________________www.nanoforums.org
North County Videomakers Club ____Escondido __________________www.ncvideo.com
The OnLine Times _______________Global ________________www.theonlinetimes.com
Property Management Systems UG _San Diego ________www.pmsoftwaresolutions.com
Repetitive Strain Injury Wellness ___San Diego _______www.A1Productivity.com/rsi.htm
San Diego Compiere User Group ___San Diego __________PracticeDirector@oserp.com
San Diego Computer Using
Educators (SDCUE) ____________San Diego ____________________www.sdcue.org
San Diego IT Certification
Study Group__________________San Diego__groupfoursd-owner@yahoogroups.com
San Diego Java UG (JUG) _________San Diego ____________________www.sdjug.com
San Diego OS/2 UG______________San Diego _____http://home.san.rr.com/cq/sdos2ug
San Diego Palm UG______________San Diego ___________________www.sdpug.com
San Diego Podcasters ____________San Diego ______________www.sdpodcasters.com
San Diego Python UG ____________San Diego ___________________www.sandpyt.org
San Diego Remedy UG ___________San Diego ________________http://www.sdrug.org
SimFlite–Flight Simulation Group ___San Diego ______________http://www.simflite.com
Society of Hispanic Professional
Engineers (SHPE) _____________Varies __________________http://www.shpesd.org
Southern California NanoTechnology
Business User Group __________San Diego________________www.nanoforums.org
T.A.P.-T.E.N. Research ____________San Diego/Int’l __http://groups.yahoo.com/group/tapten
Techniquelle ___________________San Diego _______________www.techniquelle.com
User Interface Design SIG_________San Diego___________sean.vantyne@mitchell.com
Women in Technology International _San Diego _www.witi.org/center/regionalchapter/sandiego

Please help us maintain this list by sending updates to usergroups@computoredge.com or fax changes to 858-573-0177.
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CLASSIFIEDS
Announcements
COMPUTER TECH UNION - A group of
computer techs would like to start a
computer tech union. So far about 10 of us.
We have been meeting at Dave and Busters
on the 3rd Thursday of every month. This
has been great for networking and meeting
other people in the business. If you can do
something that no one else is doing you
may even get alot of business from it. Come
and check it out. Bring a friend. More
details at www.ctunion.com.
DONATE YOUR car, boat, RV, motorcycle,
heavy equipment or . . . We handle all DMV
paperwork and free towing. Tax receipt
provided. Call 619-370-4000, e-mail
weareone@silent-tears.org or visit
www.SilentTears.us.
LOCAL NONPROFIT promoting youth
volunteerism, community service, and
leadership development needs PC’s and/or
Macs. Tax deductible - and support a great
cause, e-mail peter@kidskorps.org.
MEET THE “REAL” DIGITAL DAVE! Enter
our contest to meet long-time ComputorEdge contributor and author Digital
Dave. Tell us why he is the “real deal” to
you and how you have benefitted from his
advice over the years. To submit your entry,
go to the San Diego section of ComputorEdge Online at www.computoredge
,com , select the current Digital Dave
column, and click on the Meet Digital Dave
Contest banner.

Computer Furniture
CUBICLES, SAVE money. Pre-owned,
refurbished and new. Best service in town.
Complete line of office furniture and accessories. Free space planning. Call CUBICLES

up to

80% off Software

Advertising Policy: The purpose of the classified advertising section of ComputorEdge is to provide

Categories:

Deadline: Friday prior to publication, 4:30 p.m. for free private party ads.
Monday prior to publication, 12:00 noon for paid ads. (Excluding Holidays.)

■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■

a forum for communication within the computer market of the San Diego area. The publishers of ComputorEdge
make no claims or warranties for the products or services advertised in ComputorEdge. It is the responsibility
of the individual to verify the authenticity of any product or service prior to purchase. ComputorEdge will not
knowingly publish any advertising which encourages the copying and illegal sale or distribution of copyrighted
software. It is the responsibility of all buyers and sellers to comply with any licensing agreements in force. The
publishers reserve the right to reject or cancel any ad which does not conform to the standards of the publication.
Instructions: Type or print your ad legibly. Anything separated by a space is considered a word. Legitimate
hyphenated words are considered one word. Indicate on your ad the classified category under which you would like
your ad placed. A phone number must accompany the ad. All classified ads are payable in advance of publication by
check, money order, or credit card. All classified submissions, changes and cancellations must be
received prior to the deadline. Classified advertisements will not be accepted over the phone. Please enclose ad
with payment, if applicable, and any special instructions in an envelope and mail to: ComputorEdge Magazine, P.O.
Box 83086, Attn: Classified Dept., San Diego, CA 92138. To submit your ad online, visit www.computoredge.com/
sandiego. Click on Advertising. For more information, please call 858-573-0315.
Business Ads: Minimum charge – $30.00 for 25 words or less, 50 cents per additional word. To run
your ad in more than one classified section or in more than one issue, multiply cost accordingly (total cost
would equal Ad Cost x Number of Sections x Number of Issues). Discounts for multiple paid ads are as follows:
6 ads – $27.50 each, 9 ads – $26.25 each, 12 ads or more – $25.00 each. Multiple ads must run consecutively.
Free Ads: Private parties may qualify for ONE free classified ad every five weeks, 25 words or less. Each
additional word, 5O cents. Free ads may NOT be used to sell new equipment. Only Categories marked
with a filled-in box qualify for private party ads. Personal ads will be printed on a space available basis when
judged not to be of a commercial nature. There is no responsibility on the part of ComputorEdge to notify parties who
fail to comply with the “free ad” policy. Any questions regarding eligibility for free ads should be addressed, in writing,
to the ComputorEdge Classifieds Department. One submission per month free. Each additional ad is $30.00 for 25
words and 5O cents per additional word.

OFFICE ENVIRONMENTS at 760-560-5800
or visit www.sandiegocubicles.com.

visit www.dataguys.net. References available.
The personalized service you expect!

LIKE NEW closed Hewlett-Packard rackmount cabinet, built-in fan and power,
64x24x37 fits total 32U + Herris open
rackmount cabinet 70.5x22x27 fits 34U,
call 619-243-0217.

HOME2OFFICE COMPUTING SOLUTIONS,
INC. - BBB Member, Custom IT Solutions
for San Diego businesses since 1994,
tailored to organizations of 15–100 workstations and/or multiple servers. Free business consultation. Guaranteed satisfaction.
Call 800-800-9H2O, 858-576-1426, or
visit www.home2office.com.

Miscellaneous Hardware
DVD BURNER, 16X double Layer, external
$70. 80GB USB HD $60. Both in good
working condition, call 858-733-1874.
EVGA 5900SE/128MB, 8XAGP, with
Zalman ALCU 700 fan, runs perfect and ice
cold (mid 30’s). Can try before buying $85
firm, call 858-278-2976 or 619-301-5717.

Modems

Printers

858-569-5995 • Fax 858-569-0359

www.GRADWARE.com
Students, Faculty, &
Staff Only

Clairemont Mesa Blvd.

805

Convoy St.

Engineer Rd.

163

Balboa Ave

gradware
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See Web Site for
Details
Current US Academic
ID Required

Software
TWO MICROSOFT ACCESS 2000-SR1
upgrade CDs $20 each. Two Office 97
Proofessional OEM SR2/SR1 $15 each, call
858-715-1351 or e-mail geneho12@sbc
global.net.

Swaps and Trades

INTERNET Via Satellite. Fast two-way
always on link. Commercial, residential,
USA or Baja. Network 10 PCs. $250 +
install. Visit www.satbaja.com or call 619428-8224.

7905-B Engineer Road
San Diego, CA 92111

Classifieds Now Accepted Online!
Visit our Web site at
www.computoredge.com/sandiego
Click on “Advertising”

HEWLETT-PACKARD COLOR inkjet photo
printer, model DeskJet 5550, excellent condition, laser-quality black text and impressive photo quality $60, call 619-228-4648.
HEWLETT-PACKARD LASERJET 4L $100,
Hewlett-Packard DeskJet 612C $30. Both in
great condition, Petr 858-689-8265
evenings.

Services
DATA GUYS computer repair, small biz and
corporate tech support. Call us today for a
free onsite consultation at 619-606-6406 or

HAVE TWO Toshiba PC133 128MB, 144pin laptop SDRAM, will trade for 256MB
PC100 144-pin for an older Compaq
Armada V300 that doesn’t support PC133,
call 619-464-5254. Instruction
COMPUTER TUTOR-EXTRAORDINAIRE,
home/office, one-on-one. Windows 95/98/
XP, Microsoft Office, QuickBooks, Photoshop, AOL, Internet, eBay and more. Computer setup/repairs. More than reasonable.
Call 619-284-7479.

Used Computers

Accounting
Announcements
Business Opportunities
CAD
Computer Consultants
Computer Furniture
Computer Parts
Desktop Publishing
Disk Drives
Handicapped/Special Ed
Instruction
Miscellaneous
Miscellaneous Hardware
Modems
Multi-Users
Networking
New Computers
Plotters
Printers
Publications
Rentals
Repair
Services
Software
Supplies
Swaps & Trades
Used Computers
Video Displays
Wanted To Buy

Windows XP good battery case, power
supply, extra keyboard and mouse $700.
Also, new 17-inch CRT monitor $50. Call
David Acosta 760-639-1501.
PENTIUM 450MHz, 64MB RAM, 4GB HD,
Sound Blaster, network card, 56K modem,
2 USB, 48X CD-ROM, keyboard and scroll
mouse, speakers, 15-inch SVGA monitor
$85, Lee 858-695-2923.
USED COMPUTER parts for sale, 17-inch
monitors $75, keyboards $5, mouse $5,
Gateway Pentium tower $75, speakers $10,
and more, call 951-302-1179.

Video Displays
21-INCH SAMSUNG LCD model, 213T
1600x1200 max resolution 25ms responce
time, DVI and analog, 3 months old, 3-year
warranty, works perfectly $550, call 619578-3993.
SONY SDM-H95P/S for only $390, retails
for about $599.99, first one to call gets it,
call 619-446-6835.

Voice Over IP
WE DO IT with VoIP - Computer Networks
and VoIP phone systems from 10–250
desktops. Shoretel, CISCO, VoIP, Microsoft
SBS Servers. 760-918-0150 or www.lan
telligence.com.

Wanted to Buy

AMD K6-2 300MHz, 64MB RAM, 6GB HD,
CD-ROM, 2MB video card, modem and
network cards, Windows Millenium Edition
needs monitor, keyboard and mouse $40,
call 619-328-7827.

DIGITAL CAMERA 4.0 megapixels Canon
with everything included, USB, software,
manuals $220/obo, call 619-476-3527.

LAPTOP: USED Dell Pentium 4 model 2650
1.6GHz, 256MB RAM, 209GB HD, CD-RW,

WANTED: EXTERNAL 1.44MB floppy drive
SCSI, call 619-463-4826.
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CAREER OPPORTUNITIES
Traits of a Good Leader
By Douglas E. Welch

W

hat makes a good leader? You need to know—not
only so you can become a good leader yourself,
but so you can work for good leaders. When you are just
starting out in your high-tech career, finding someone
who can give you the benefit of their experience should
be one major factor in your job decisions. Working for a
bad leader might be instructive, as well, but the experience is sure to be much more painful.
Communication
I believe the most important skill of any leader is the
ability to communicate. All other traits flow from this.
Regardless of whether a leader is communicating the
overall vision of the company, the agenda for a regular
weekly meeting, or the menu at the company cafeteria,
the message should be clear and, more importantly, concise. No one likes to be confused, and a leader who communicates badly creates confusion. Even more, confusion
directly affects productivity in drastic ways. How can a
leader expect you to carry forth on their vision if they
have given you no clear idea what the vision is?
So, when you are interviewing for your next job, pay
close attention not only to what the person says, but how
they say it. Is their description of the company, job, and
departmental goals clear? Are there measurable criteria of
what denotes good job performance? Is their presentation
about job requirements and other issues laid out in an
organized fashion? If not, this might be the first sign of a
bad leader.
A good leader should also be capable of communicating the concerns and accomplishments of their staff up
the chain of command. If they can’t communicate with
you, there is no reason to believe they would miraculously be able to communicate with their executives. If they
can’t communicate well, it puts everyone on their staff at
a disadvantage.
Everyone in Their Place
Next, a good leader should have a knack for putting
the right person in the right job. Too many times I see
people hired for one position, only to be shunted off to do
work for which they have neither aptitude nor desire.
Sure, perhaps the work gets done, but job quality and the
person both suffer. A good leader needs to “lead” their
staff into higher levels of productivity, not attempt to
COMPUTOREDGE

“push” the proverbial square peg into a round hole. Hiring is an art form—one that good leaders need to master.
Sure, we all sometimes experience moments of tedium
and difficulties in our jobs, but that should not be standard
operating procedure. If your management can’t find a
place for you, or help you to find the right place, it is
probably time to take more drastic action.
Responsibility
Finally, a good leader, and more importantly, a great
leader, needs to take responsibility for their decisions and
actions. Any leader who allows the consequences of their
failures to “roll down” the organization chart will soon
find themselves out of a job. Leaders should celebrate
their successes and admit their mistakes with the same
aplomb. Mistakes are part of work and life. A good leader
should be concerned with learning from such mistakes,
rather than blaming other managers, or even worse, their
own staff.
If a staffer has failed, it is due, in a large part, to a failure of their management. Leader and staff are in the fight
together, and the burden is carried by all. A leader should
accept praise for the good work of their staff, but they
also need to accept the responsibility when something
goes wrong.
Accepting responsibility shows staffers that the leader
is willing to commit to the goals of the company and to
them. This goes a long way toward developing a staff that
is willing to work harder and better for the leader. Both
leader and staff accept responsibility for each other, and
each is enhanced in an ever-growing cycle.
Whether you are looking to work with a good leader,
or are perhaps searching for ways to become a better
leader yourself, you should concentrate on these three
areas. Developing good communication skills, hiring the
right people for the right job, and taking responsibility for
your decisions will put you on the right track for a great
high-tech career.
❏
Questions and comments can be e-mailed to career
@welchwrite.com. Career Opportunities is now available
as an MP3 Audio Podcast. Listen on your computer, iPod
or other MP3 music player. Visit http://welchwrite.com/
career for more information.

HELP WANTED
■ SOFTWARE ENGINEERS NEEDED ASAP. Java, UNIX C++, C#.
Résumé to P.O. Box 421421, San Diego, CA, 92142-1421. Call 858774-8155.
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PRODUCT INDEX

Computer Sales & Service
AMC Computers
Chips and Memory.Com
PC Club

COMP1
Computer Depot Warehouse Superstore
CTP Computer
Datel
Micro PC Outlet
Microtron
PC Club
Priority Computer & Networking
Startech Computers
Technology Depot

Computer Shows
BestComputerShow.com

IBM & Compatible Software
Graduate, Ltd./Gradware

Data Recovery
ADS Data Recovery Experts
CBL Data Recovery Technologies
HDO Data Recovery Service
SDCom.com/1USRecovery.com

Internet Services
American Internet Services
Castle Access
Complex Drive
NetHere Inc.

Toner Recharging
ECO Imaging
LaserQuick
Toners & Inks USA

Disk Duplication
Affordable Duplication Services

Mailing Services
Allstates Mailing Services

Training
Digital Art Supplies

IBM & Compatible Products
Best Buy Computer Sources
Best Deal Computer

Online Computer Sales
Computer Geeks Discount Outlet
PC Club

Video Accessories
Mega Comm Technologies

Computer Groups
San Diego Computer Society
Computer Mouse
Datel

Portable Computers
Laptops Plus
Printer Repair
San Diego Computers
Repairs
AMC Computers
Hi-Tech Computers
PC Club
Wombo, Inc.

ADVERTISER INDEX
ADS Data Recovery Experts ____________6 Complex Drive _____________________44 Micro PC Outlet ____________________17
Affordable Duplication Services ________18 Computer Depot Warehouse Superstore __5 Microtron_________________________25
Allstates Mailing Services_____________42 Computer Geeks Discount Outlet _______24 NetHere Inc._______________________43
AMC Computers ___________________19 CTP Computer _____________________15 PC Club ___________________________2
American Internet Services ____________9 Datel ____________________________13 Priority Computer & Networking _______30
Best Buy Computer Sources __________21 Digital Art Supplies__________________36 San Diego Computer Society __________20
Best Deal Computer _________________33 ECO Imaging ______________________22 San Diego Computers ____________22, 28
BestComputerShow.com ______________6 Graduate, Ltd./Gradware _____________38 SDCom.com/1USRecovery.com _______23
Castle Access______________________29 HDO Data Recovery Service___________41 Startech Computers _________________27
CBL Data Recovery Technologies_______16 Hi-Tech Computers _________________28 Technology Depot __________________31
Chips and Memory.Com ______________7 LaserQuick________________________16 Toners & Inks USA__________________18
COMP1 _______________________10–11 Mega Comm Technologies____________20 Wombo, Inc./Laptops Plus____________41
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DIRECTORY OF SERVICES
Cabling

Consulting

Quackenbush Communications
Voice and Data Network Cabling
Audio/Video/ CCTV Cabling
858-395-1007—www.QBNS.com

ComputerSanDiego.com
Computer and Network Home/Business Needs.
Servers, PC’s, POS Stations, WAN/LAN,
Wireless VPN’s. We Come to You. Expert
and Professional—Call 619-318-9570

Computer Services
A+ Computer Service
Affordable/Reliable Computer Repair
Is Your Internet Getting Slow?
Call 619-540-9588 / Senior Discount
Computer Circulation Center
Buy, Sell, Trade, Laptops, PCs, Repairs,
Upgrades, Virus and Spyware Removal.
24-48 Hours Turnaround—858-573-0411
Computer Remedies Mobile PC Repair
Remote Control PC Repair—Starting at $49
Member of BBB—Hourly Rates Available
619-865-3977—www.Go2Support.com
DataGuys, Inc.
Small Business and Corporate IT/IS
Outsourcing. Call Today for A Free Consult.
619-606-6406
Geek Mercenaries For Hire
Troubleshooting, Upgrades, Virii, Custom
Work, Networks. Nerds for Housecalls 24/7.
619-471-7787 hire@geekmercs.com
GizmoTek Consulting
PC/Network Services for Sm Biz/Home.
Install, Upgrade, Fix. Onsite Service.
Paul 619-216-2580
LSS
Rapid Prototypes, Print 3D CAD
Files in Full Color. Engineering or
Architectural Models 619-227-8463
Supertek Computer Service
Sales, Service, Upgrades and Networks
Installation, Setup, Friendly Service
800-633-9499—www.supertek.net

Home2Office, Inc.
2003 San Diego Better Business Bureau
Torch Award Winner! Free Network Needs
Analysis (Companies 15-100 Workstations)
Microsoft/CITRIX, Cisco, Apple Certified!
Expert Troubleshooting, Security, VPN,
Spam Solutions. WAN/LAN/Wi-Fi
858-576-1426 or 800-800-9H2O
www.home2office.com

Data Recovery
0A. Falcon Data Recovery
Best Prices, Service and Results.
All O/S and Media. RAID Specialists.
Free Evaluations/Local Pick-Up and Del.
Visit Us @ www.24hrdatarecovery.com
619-696-1370 or Toll Free 888-744-8808
1 A Advanced Data Solutions
A Recognized Worldwide Trusted Leader
Recomended by Major Corporations
San Diego’s #1 Data Recovery Experts
1. Over 20 Years Hands-On Experience
2. Free Evaluations, No Data - No Charge
3. Professionally Trained and Certified
4. Cutting Edge High Tech. Skills/Equip
5. All Failures, Media, and OS Supported
6. RAIDS/Network Servers/NAS/Workstation
7. Certified Class 100 Clean-Room
8. All Work Done In-House, No Middle Man
9. Best Price/Results, Fastest Turnaround
10. Accurate, Friendly, Confidential, Svc
11. Gov, Corp., Co., School PO’s Accepted
12. Aqui Hablamos Su Idioma
13. 24Hr Emergency Svc. Pick-Up/Delivery
www.adv-data.com 24Hrs/7 day 619-336-1400

1 AAA - San Diego Computers.com
SD’s #1 Largest Auth Data Recovery Center
Free Pickup - Onsite Cleanroom. RAID,
Hard Drives, Floppy, Tape, Flash, Photos.
Founded by: Former UCSD Professor.
Forensic Recovery of PDAs and MP3s
Call 619-977-7340—858-523-1633
1US Recovery/SDCom.com
Professional Data Recovery Services
On All Operating Systems and Media.
Free Diagnostic. See Our Ad. Toll Free
1-US-Recovery—www.1usrecovery.com
CBL Data Recovery Technologies, Inc.
Manager Doug Owens
San Diego 619-449-1200
www.cbltech.com—1-800-551-3917
Clear Computer Data Recovery
North County’s Professional Solution
All Media, Fast Turnaround. Free
Diagnostic. Clearly the Best—760-402-5411
HDO Data Recovery Service
Competent, Professional Care Since 1987
Hard Disks, Floppy, Jazz, Zip, Syquest, Etc.
Free Diagnostic, See Ad—858-455-0277

Disk Duplication
Affordable Duplication Service
Highest Quality CD/DVD Duplication
Full-Color Direct-to-Disc Printing
Custom Media, Jewel Cases, Inserts,
Booklets, Fast Turnaround—Satisfaction
Guaranteed. CD/DVD Duplicators for Sale
or Rental. Please See Our Display Ad and
Web Site. www.affordable-duplication.com
619-462-0702
(continued on page 42)

DATA
RECOVERY
If We Can’t Recover Your Data
You Pay Nothing!!

* DOS *Windows *MAC *Novell *NT *OS/2 *Unix, etc.
• Hard Disk/Floppy/Zip/Jaz/Optical/Syquest/Tape/etc. • Clean-Room Facilities

www.hdodatarecovery.com
10633 Roselle Street
San Diego, CA 92121

COMPUTOREDGE

24 Hrs/7 Days

(858) 455-0277
www.computoredge.com
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DIRECTORY
(continued from page 41)

For information, contact Grace at 858-573-0315. Directory rates are as follows: 1 listing 1 week $30, 6 weeks
$27.50 each, 9 weeks $26.25 each, and 12 weeks $25 each. One listing consists of four lines of up to 38 characters
each. (First line is company name only.) Additional lines may be purchased at $10 each. The Directory of Services
deadline is at 4:30 p.m. on the Friday before the publication date. Directory submissions now accepted online!
Visit www.computoredge.com/sandiego. Click on advertising.

Disk Duplication (continued)
Golden Gate Software
CD Duplication — No Minimum
Low Prices — Quality Service
www.ggsft.com—858-274-5938

Macintosh Specialist
Macsimizers
On-Site Service for Home and Small
Office Needs. Serving SD County Since
1988. Richard Parcel—619-465-6499
Mad Mac’s
Used Sales, Repairs
www.madcomputing.com
858-454-8535

Network Security
Software Blueprint IT Consulting
Solid Dependable Network IT Service
Microsoft Security Certified MCSE
800-840-2499—www.SoftwareBlueprint.com

SmallOffice Networking of North County
Networking, VPN, Access Development
Up Front Pricing - No Per Hour Fees
NorthCountyNetworking.com 760-533-9678

Programming
Computer Graphics
Custom Software MS Windows Business and
Science Apps Graphical User Interface,
SPC, I/O, Simple Web HTML—858-549-4761
Golden Gate Software
Quality Work Using MS Technologies
VB.NET, Access DB, ASP.NET, SQL Server
CD Duplication. ggsft.com—858-274-5938
Sundance Software
Custom Software Programming Since 1994
For Small to Medium Sized Businesses
www.SundanceSoftware.com—888-346-4325

Repair

LaserQuick
Free Phone Estimates/1 Day Repair Service
Low-Cost Flat-Rate Labor (Free Cleaning)
619-441-5020—Toll Free 877-354-2045
MPCR (Mobile Portable Computer Repair)
On-Site Notebook/Desktop Computer Repair
A+, Toshiba, Compaq Certified Technician
760-434-8899 or www.mobilepcr.com
R & J Computer Repair
Free Diagnostics/Same Day Service
PC’s, Laptops, Printers, On-site Mobile,
Projector Rentals—619-303-7637

Web Developers
AAA OneStop Multimedia Solution
DVD/CD Duplication, Web Design/Hosting
E-commerce/All Event Videography/Editing
Lowest Price Guaranteed. Free Estimate
Call 858-751-5665

AAA Emergency PC Repair
Off Hours/Weekends/Holidays Immediate Svc
Temp or Perm Repairs On-Site/In Shop.
Pickup/Delivery Available—619-889-9674

AAI Web Graphics & E-Commerce Solutions
Our Prices and Completion Time Will Amaze
You! Top Quality Guaranteed. Free Consult
760-438-3030 www.VisualArtsGroup.net

JNet Services
Network Services for SMBs
Microsoft Certified
Windows 2000/2003, SBS 2000/2003
760-271-6528—www.jnetservices.com

AAA OneStop PC-Laptop Services
$49.95 Flat Rate
Repair and Upgrade Any PC or Mac.
Fast Turnaround. Free Diagnostic.
Lowest Price in Town! Call 858-751-5665

Coast to Coast Design
Affordable High Quality Web Design/Print
E-Commerce, Shopping Carts, Flash
619-255-1986—www.coast2coastdesign.com

North County Technology Group
San Diego County’s First Certified
Microsoft Small Business Specialist
www.nctg.com—760-734-4315

Chips and Memory
PC Repair and Upgrade
$25 Diagnostics
858-279-2447

SonicSpider LLC
Web Business Solutions/E-commerce
Web Development and Hosting
www.esonicspider.com—760-631-3085

Networking

AllStates Mailing Services
Direct Mail Advertising Since 1983
•
•
•
•
•
•
•
•
•
•

Laser Mail-Merge & Personalized Letters
Full-Service Data Processing Center
Mailing List Management & Data Entry
High Speed Direct Inkjet Addressing
Machine Labeling / Inserting / Folding / Tabbing
Metering / Bursting / Affix Live Stamp
Zip Sort, Tie, Tray & Bag for First Class and Bulk
Fulfillment & Hand Work
Postal Report & Delivery to USPS
Quality Color Printing

CONFIDENTIALITY ASSURED

(858) 566-7158
FAX (858) 566-1068
www.allstatesmailing.com
email: mail@allstatesmailing.com
PICK-UP & DELIVERY
7756 Arjons Dr., San Diego, CA 92126
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